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Bizagi Group Limited and its Affiliates (“Bizagi”) are committed to respecting privacy 

maintaining our customers’ trust and being transparent about government requests 

for customer data, and as part of our commitment to this effort, we publish an 

Annual Transparency Report with information about government requests to 

provide information on the nature and extent of these requests and the strict policies 

and processes we have in place to handle them. 

Bizagi carefully reviews these requests for legal sufficiency and responds to the 

government in accordance with our Privacy Policy and any applicable service-

specific terms, our internal policies and applicable law. When responding to a 

Government Request, we do so in line with the following principles:  

● We are committed to maintaining client privacy and confidentiality 

● All legal process is carefully reviewed 

● Unless prohibited by law, we will notify the relevant customer so that they 

have the chance to challenge the request. 

● We encourage requesting parties to first attempt to obtain the information 

directly from the relevant customer (or user(s)) 

We believe our customers have a right to understand how their personal data is 

managed and protected, and this Transparency Report provides information 

regarding government requests for customer data. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.bizagi.com/en/privacy-policy


Bizagi´s Annual Transparency Report   

Bizagi´s responses to Government authorities requests for 

Customer Data 
 

 

Year Number of Requests Number of Responses 

2019 0 0 

2020 0 0 

2021 0 0 

2022 0 0 

 


